RoadSmart

MAM - We Make Better Riders
Middlesex Advanced Motorcyclists

Group Complaints

Procedures

Basic Code of Conduct Principles of IAM RoadS mart
e We treat everyone equally and fairly

e We adhere to policies of the IAM RoadS mart

e We only communicate the IAM RoadS mart position

e We take responsibility for our actions & decisions

e We take pride in where we meetand host events

e We respect confidentiality of information gained as an official via memo/data
e We respect confidentiality of individual personal information

e We respectall members regardless of gender or beliefs

e We are Proud to be part of IAM RoadSmart
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