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B es t P rac tic e  
T he process  is  des igned to protect the IAM/ G roup/ Member C omplained Agains t / C omplainant  
As s ign a S ingle P oint of C ontact (S P O C ) for member complained against (MC A) and 
complainant.  

• All corres pondence via S ecretary  
• T he process  is  in confidence  
• T he process  must be adhered to ensuring equivalence without prejudice  
• L etters  to complainant or member complained are via letter post or email  
• O utcomes are based on the ‘balance of probabilities ’  
• P os t outcome can complainant if a general group is sue or member complained send 

written representations  for cons ideration  
• T he committee decis ion is  final and should be published if appropriate 
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