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R ec eiv ing  a C omplaint  
E ns ure your complainant provides  full details  of the complaint, preferably in writing in an email or 
letter.  
It is  important to note, failure to pass  a tes t or assessment related to an IAM R oadS mart product 
s uch as  Advanced Driving or R iding or Masters  etc. cannot form the bas is  of a complaint agains t 
an IAM examiner. 
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